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Step 5 - Upload Attachment(s) Within 8 Hours 
 
Note: Information used to complete examples is fictitious.   

 

The Attachment Options page lists all options available for 
submitting an attachment. 

In this tutorial, you will learn how to upload attachment(s) to 
an existing eTAR within eight hours of the eTAR 
submission. 

In order to upload attachment(s) within eight hours of 
submitting an eTAR, select the I will be uploading 
attachment(s) (within 8 hours) option. 

 



Step 5 Upload Attachment(s) Within 8 Hours eTAR Web-based Tutorials

 

Page 2 of 10 

 
Click Continue to complete the eTAR process.  

 
You must log back on to Transaction Services within eight 
hours of submitting the eTAR to upload necessary 
attachments. 
 
Click the attachments link from the TAR menu to begin the 
process of uploading attachments. 
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Note: Fields designated with an asterisk (*) are required for eTAR 
submission. Non-asterisk fields may be necessary for eTAR adjudication. 
 
The Original Submitting Provider # field is pre-populated with the 
provider number used to log on to Transaction Services. 
 
If you are trying to update a TAR for a different provider number, you must 
log off and log on to Transaction Services again using a different provider 
number. 
 
Type the original recipient ID number in the Original Recipient ID # field.  

 
Type the original TAR number in the Original TAR # field. 
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Click Submit Attachment.  

 
This page will appear when the information you entered has 
passed the validation process.  
 
Click Cancel TAR Update to return to the TAR menu. 
 
Click Continue to choose the attachment(s) to upload. 
 
Click Continue. 
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The TCN, Provider ID and Recipient ID fields are pre-
populated based on the current eTAR being submitted.  
 
Complete all other fields as necessary.  

 
Note: Medi-Cal now accepts attachments with the following 
file extensions: .jpg, .jpeg, .gif, .png, .tif, .bmp, .pdf, .txt, 
.htm, and .html. 
 
Click Browse to locate the file to attach.  
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Click the Look in arrow and locate the file to be uploaded.   
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Select the appropriate file.   

 
Click Open to attach the file. 
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For additional attachments, click the next Browse button to locate 
another file to upload. 

Medi-Cal allows you to upload a maximum of 10 files with each 
eTAR. All attachments combined cannot exceed 20 megabytes.  

Click Reset to clear all attachments you selected to upload.  

Click Upload Files to upload the selected file(s) to the eTAR. 

Click Upload Files.  

 
When all attachments have been uploaded, you will be 
directed to the TAR Attachment Upload Status page.  
 
From this page, you can verify that the attachments you 
selected have been uploaded successfully.  
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Click the Return to TAR Menu link to return to the TAR 
main menu. 
 
Click the Return to Pharmacy Online TAR link to return to 
the Pharmacy main menu.  

Remember 

• Fields designated with an asterisk (*) are required for eTAR          
submission. Non-asterisk fields may be necessary for eTAR            
adjudication. 

• Medi-Cal now accepts attachments with the following file 
extensions: .jpg, .jpeg, .gif, .png, .tif, .bmp, .pdf, .txt, .htm, and 
.html. 

• Medi-Cal allows you to upload a maximum of 10 files with each 
eTAR. All attachments combined cannot exceed 20 megabytes.  
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Step 5 - Completed 

 

Continue 
 

 

 

 

 

 


